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Welcome to The PARCR POST’s October 2022 newsletter, featuring the following 

information:  

President Lowell Starling shares information on new PARCR volunteers and 

urges others to step forward to carry out PARCR’s mission. Click here 

The PARCR POST’s new editor, Joan W. Martin, is introduced. Click here 

Program Chair Bill Stelger previews the speakers and locations for the January 

and April meetings in 2023. Click here 

NaCCRA Representative Dan Seeger gives an update on national issues in his 

article “The CCRC Way of Life: Financial Security or Risky Investment?” Click 

here 

Membership Chair Susan Martin welcomes members to once again partici-

pate in the Quarterly Meeting in person at Garden Spot Village in New Hol-

land. Live-streaming will also be available. Click here 

Legislative Chair Gail Stelger recaps the enacted state budget that included 

additional funding for senior services, and other timely updates from Lead-

ingAge PA. Click here 

Information Sharing:  Garden Spot Village spotlights various volunteering op-

portunities their residents are involved in. Click here 

The January 2023 edition of the The PARCR POST, Issue 9.3, will be released in 

late December 2022. If you have an item to contribute, please ask your Commu-

nity’s Staff Contact Person to email parcrpost@parcr.org for details and guide-

lines. The deadline will be December 2, 2022.  
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QUARTERLY MEETING 

October 12, 2022 at Garden Spot 

Village, New Holland  

10:00 in-person meeting and   

also live-streamed 

 

 

 

 

Presenter: Dr. G. Terry Madonna 

The Midterm 2022 Election 

In This Issue  

President’s Message                           1 & 2 

New POST Editor                                        2 

Program Report                                          3 

NaCCRA Report                                           4 

Membership News                                     5 

PARCR Website Update                             6 

Leading Age PA Update                             7 

Garden Spot Village                            8 & 9 

Information Page                                     10 

 

Promote the exchange of ideas, education, and civic  

responsibilities of CCRC residents and encourage them  

to aid in decision making within their communities 

Recognized as an enhanced educational and  

informational environment for PA CCRC residents 

President’s Message by Lowell Starling 

I hope you are as ex-

cited as I am to finally 

be meeting in person 

again. In addition to 

our speaker (details at 

right), we will also 

preview and discuss 

the new draft Strate-

gic Plan.  This is anoth-

er example of how 

PARCR has a bright fu-

ture in positively 

affecting the lives and 

pocketbooks of Penn-

sylvania’s Retirement 

Community Residents.  

We are building on 

our track record of 

outstanding speakers 

at our Quarterly 

Meetings, the useful 

information, and re-

sources available from 

PARCR.ORG, and the 

PARCR POST to edu-

cate and motivate our 

members to live 

better and longer. 

(Continued on page 2) 



Lowell Starling 
PARCR President 

president@parcr.org 
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Join Us in Building a Bright Future! 
 
We are on a mission to “Promote the ex-
change of ideas, education, and civic respon-
sibilities of CCRC residents and encourage 
them to aid in decision making within their 
communities!”  Our new draft Strategic Plan 
outlines the vision driving that mission and 
identifies the building blocks to help us get 
there. 
 
The missing ingredient in the equation to 
building a bright future for PARCR is YOU.  In 
the past three months, we have added four 
outstanding people to the talent already on 
the PARCR Executive Committee.  In October 
you will have the opportunity to meet our 
new members: 
 
Secretary: Monte Avery from Bethany Vil-
lage,  
PARCR POST editor: Joan W. Martin from 
Homestead Village 
Meeting Coordinator Chair: Charley Sproule 
from Bethany Village 
Back up for Membership & Communications 
Chair: Bill Hunter from Garden Spot Village 

 
There are still essential openings that must 
be filled.  We have an opening for Vice Presi-
dent who serves as a back up to the presi-
dent.  In addition, Program Chair Bill Stelger 
and Member at Large Bill Clement have al-
ready graciously extended their commit-
ment through the October meeting.  Howev-
er, after that meeting their positions need to 
be filled.  The job descriptions for all the po-
sitions are on the website, so you can see 
the responsibilities and how you can con-
tribute to and become involved in the organ-
ization. 
 
To use a dreaded sports analogy, the key to 
success is recruiting.  You can have the 
world’s best game plan, but you must have 
the talent to execute it to succeed.  We have 
a nucleus with great talent, but we need to 
expand the team to be all that we can be.  
The winners will be the retirement commu-
nity members we serve. I invite you to join 
us! 

Lowell Starling 

President 

Meet your new editor of THE PARCR POST: Joan W. Martin of Homestead Village takes 

over as of this issue. She is a native Lancastrian, a Penn Stater, and became one of the 

Homestead Village representatives to PARCR earlier this year. She has written/edited a  

statewide disability policy newsletter for over 20 years and looks forward to serving 

the PARCR community. She thanks Linda Heck for her information and support.  



Bill Stelger 
Program Chair 

program@parcr.org  
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October 12, 2022, Quarterly Meeting 

As announced, our keynote speaker at the 

PARCR Quarterly Meeting at Garden Spot 

Village on October 12, 2022, will be Dr. G. 

Terry Madonna via Zoom.  Dr. Madonna will 

be discussing the 2022 midterm elections 

and their implications for the future.  Given 

the timing of his presentation a few weeks 

before the election it promises to be en-

lightening and valuable. 

At that meeting we will also have a presen-

tation and Q&A on the draft PARCR Strategic 

Plan.  This will give all of us a better look at 

the possibilities for PARCR’s future and how 

each of us might contribute.  This is an op-

portunity to benefit residents in our com-

munities and others that are not yet PARCR 

members. 

January 13, 2023, Quarterly Meeting 

The keynote speaker at the January 13, 

2023, meeting at Bethany Village will ad-

dress a topic near and dear to all of us: 

FOOD! Registered and licensed dietitian 

Brigitte Brady who specializes in geriatric 

nutrition and weight management will ad-

dress the topic of FOOD AS MEDICINE!   

While there is no single definition of the 

“food as medicine” concept, it generally re-

fers to prioritizing food and diet in an indi-

vidual's health plan, with the goal of either 

preventing, reducing symptoms of, or re-

versing a disease state.  

Brigitte will review popular eating patterns 

(read diets), the health claims surrounding 

them and whether following these diets will 

improve health or cure diseases. She will in-

troduce the latest research conducted by 

nutrition experts to determine which “food 

as medicine” interventions are most suc-

cessful. She will also discuss who benefits 

the most from these interventions how to 

implement them most effectively.   

April 12, 2023 Quarterly Meeting 

For the keynote speaker for the April 12, 

2023, meeting at Londonderry Village, we 

are working with LeadingAge PA to identify 

one or a panel of current or former legisla-

tor(s) who could address issues of concern 

to seniors in Pennsylvania.  Specific topics 

identified in the survey after the July 2022 

Quarterly Meeting, include in order of 

voting, 1) regulatory issues affecting senior 

living, 2) state funding options for senior liv-

ing, 3) pros and cons of aging in place, and 

4) the legislative process.  More to come 

after the elections! 
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The CCRC Way of Life: Financial Security or 
Risky Investment? 
 
When entering a CCRC, residents make a 
large investment in a complex financial prod-
uct whose fiscal performance few are quali-
fied adequately to assess or to monitor. 
 
Regrettably, there is a steady trickle of news 
about CCRC financial problems and bank-
ruptcies.  No central “clearinghouse” or oth-
er mechanism exists for tracking bankrupt-
cies and other financial crises that involve 
CCRCs.  Such information is mainly gathered 
by word-of-mouth when articles appear in 
local newspapers or when an alert NaCCRA 
member draws our attention to a particular 
situation.   
 
We at NaCCRA typically learn about two or 
three bankruptcies a year, and perhaps sev-
eral additional cases in which the financial 
situation of a CCRC becomes problematic.  
Since there are about 2,000 CCRCs in the 
United States, this may seem like a small 
percentage, but the cumulative percentage 
of affected institutions rises as the trickle of 
bankruptcies continues year after year.   
 
A methodical review of annual reports filed 
in 2017 by CCRCs in the state of California 
alone revealed that slightly more than a 
third of them experienced either negative 
net income of as much as $90 million, or 
negative net assets of as much as $317 mil-

lion!  California may not be typical, but it is 
the only case we know about where such a 
methodical survey has been conducted. 
 
In the Spring of 2022, the Journal of the Na-
tional Academy of Elder Law Attorneys pub-
lished an article entitled “Exercising Control 
or Giving It Up: What Elder Law Attorneys 
Should Know About Continuing Care Retire-
ment Communities.”  Although developed 
by an attorney, Yvonne Troya, it is written in 
plain English and is very accessible by lay 
persons.  We recommend this article to you.  
The writer covers a range of issues, including 
governance, contracts, and finance.  As a re-
sult of her observations about finance, the 
NaCCRA Financial Soundness Committee will 
be meeting late in September to review her 
text and to examine its implications for our 
own efforts to assist residents to monitor 
their communities’ financial performance. 
 
CCRCs are often marketed as an opportunity 
for “carefree” living.  However, it is essential 
that residents (at least through their com-
munity residents association) are engaged 
in, informed about, and confident in their 
CCRC’s financial and managerial affairs.  The 
CCRC industry is an exciting but still develop-
ing social innovation; residents’ experiences 
need to be brought to bear so that existing 
communities do not slip into difficulty or fail-
ure, and the CCRC way of life can be perfect-
ed and matured for future generations.  

Daniel A. Seeger 
NaCCRA Representative 

dseeger8000@gmail.com 
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Susan Martin  
PARCR Membership Chair 
membership@parcr.org  

As Fall arrives, so does an in-person PARCR 

meeting (finally!).  The Executive Committee 

is excited to see all our members and be 

able to interact with them face-to-face.  The 

October 12 meeting proves to be a very in-

formative meeting with Dr. G. Terry Madon-

na as the program presenter addressing as-

pects of the midterm elections.  During the 

hiatus of in-person meetings, an ad hoc stra-

tegic planning committee was formed to ad-

dress the future direction of PARCR.  During 

the second portion of the morning, the stra-

tegic planning committee will present the 

progress that has been made on the plan 

and your active role and involvement as 

members.  You, our members, play an im-

portant role in fulfilling the vision of PARCR 

as an educational and informational environ-

ment.  You have an important role assisting 

in the mission of promoting the exchange of 

ideas, educating, and encouraging resident 

involvement in decision making within your 

communities. Yours is the important role of 

liaison between PARCR and the residents of 

your communities.   

The Executive Committee realizes the im-

portance of interacting face-to-face with the 

delegates and members to enhance the un-

derstanding and value proposition of 

PARCR’s service to its member communities.  

There are roles on the Executive Committee 

that delegates, members, and community 

residents can contribute to and become in-

volved in.  Job descriptions are posted on 

the website.  We are looking for individuals 

to back up and support the officers and the 

other positions of membership, programs, 

legislative, and newsletter.   

In-person meetings will take on a new ap-

pearance from the Zoom meetings. The 

meetings will still commence at 10:00 AM at 

the host community.  The main speaker 

presentation and PARCR program will con-

clude a noon. Then, we will have the oppor-

tunity to enjoy the luncheon buffet and in-

teraction with the other attendees before 

returning to our communities.   

You will receive the Welcome Letter, Direc-

tions, and Agenda for the meeting.  Please 

mail your registration with payment for the 

lunch ($15.00) to Susan Martin, PARCR 

Membership. Checks are to be made paya-

ble to PARCR.  You have the option to attend 

the meeting without staying for lunch.  Also, 

as noted in the Welcome Letter, you have 

another option to join the meeting via 

livestream.   
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As we continue to add new features and 
functionality to the PARCR website, the latest 
upgrade is adding job descriptions to the pic-
tures of the Executive Committee members.  
That way, instead of speculating about PARCR 
functions being done by a cabal of elves in 
the Black Forest, you can see who is doing 
what, and what that involves.  We are still 
looking for help (no elves, please) moving 
PARCR forward, and this feature helps you 
understand where you can contribute. 

Members Only 

To access the members only information on 
the website if you are an active member of 
PARCR, begin by clicking on the login button 
at the top of the page and requesting per-
mission. You should receive a response from 
our Webmaster within 24 to 48 hours. When 
you have received approval, login using the 
credentials you entered earlier. You may be 
asked to authenticate the first time you log 
in. One caution, we have found that mem-
bers using verizon.net for their e-mail may 
have problems. They never receive the au-
thentication message. We highly recom-
mended that you use an alternative e-mail 
address if your primary e-mail address is ver-
izon.net. 

Community Questions 

As we shared in the past, the new website 
achieves one of our goals to provide new 
methods for dialogue and sharing of infor-

mation among member communities.  The 
Community Questions function supports this 
by allowing a member community to seek 
information on how to solve a particular 
problem. When the question is submitted us-
ing “Create New Question" under the Mem-
bers menu tab, it is reviewed by the Web-
master and if approved posted to the 
“Community Question” Page.  Once the 
question is posted it will remain for 14 days.  
After the time limit is reached, the answers 
will be pulled from the database containing 
them and posted or provided to the PARCR 
member asking the question.  The responses 
received for each community question will 
remain available for all members on 
”Community Feedback” under the Members 
tab. 

Resources 

Another goal identified during PARCR’s work 
on a new strategic plan is to be an infor-
mation resource for senior living communi-
ties.  The result was to add a Resources for 
Seniors Page with links to information from 
useful sources including the PA Department 
of Aging ,and Dementia Friends of Pennsylva-
nia.  Another addition is a link to the PA Gen-
eral Assembly’s “Find your Legislator” fea-
ture so anyone can enter their address and 
find the names and contact details for their 
state Senator and Representative.  You can 
find that link under the Legislative tab. 



Gail Stelger 
PARCR Legislative Chair  
legislative@parcr.org  
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Since the July PARCR Post, the Pennsylvania General 
Assembly approved an historic 17.5% rate increase 
in the 2022-23 state budget for Medicaid nursing 
home care—the first across-the-board funding in-
crease in nearly a decade. The budget also includes 
over $131 million in one-time American Rescue Plan 
Act (ARPA) funding for COVID-19 relief to nursing 
homes to help bridge the gap until the Medicaid 
funding increase goes into effect in January 2023. 
The ARPA funds also provide assistance to assisted 
living residences and personal care homes, as well as 
other segments of the long-term care continuum. 
 
LeadingAge PA joined fellow stakeholders at a press 
conference on Monday, July 11, 2022, at the Capitol 
to thank the governor and General Assembly for 
coming together to pass this historic investment in 
long-term care. 
 
“I thank LeadingAge PA members for raising their 
collective voices in advocacy and support of the resi-
dents they care for each and every day. And, on be-
half of those members and residents, I thank the 
governor and legislative leaders for hearing the plea 
and responding in a big way.  Pennsylvanians de-
serve the best long-term care system in America. To-
day, we took an important first step toward achiev-
ing that goal.” - Garry Pezzano, President & CEO , 
LeadingAge PA 
 
LeadingAge national and LeadingAge PA are partner-
ing to spotlight workforce advocacy efforts into a 
campaign called “Aging Services Workforce Now!” 
whose primary aim is to drive home the message to 
Pennsylvania’s congressional delegation to step up 
to the plate and address the aging service workforce 
crisis.  LeadingAge PA's workforce-related policy ini-
tiatives include some immediate activities in the re-
maining days of the 117th Congress and a longer-
range plan to work with the new Congress right after 

the election. LeadingAge national is calling on Con-
gress and the Administration to pay aging services 
professionals a living wage, offer incentives to retain 
and attract qualified staff, expand training and ad-
vancement opportunities, build dependable interna-
tional pipelines of trained caregivers, and enact 
meaningful, equitable long-term care financing. 
 
As Reported in the July PARCR Post, CMS changed 
the waiver for temporary nurse aides (TNA.) An Alert 
to the PARCR membership reported there was a fed-
eral effort to extend the deadline for TNAs to be-
come certified. CMS recently released information 
for states and facilities to apply for waivers to ex-
tend the deadline for certification testing. Lead-
ingAge PA continues to advocate to the Wolf Admin-
istration to apply for a statewide waiver. The gov-
ernment affairs team will send out a member alert 
once more information is available from the state. 
 

In August 2022, the PA Supreme Court rescinded the 

state’s 2003 venue shopping rule. Beginning in Janu-

ary 2023, this reversal will allow medical liability cas-

es to be heard in high verdict jurisdictions in search 

of large payouts, even though these jurisdictions are 

not related to the case.  Garry Pezzano was quoted 

in a McKnight’s Long-Term Care News article stating, 

“This will only further perpetuate financial instability 

of aging services providers...”. Prior to the court’s 

decision, LeadingAge PA advocated for HB 2660, 

which calls for a state constitutional amendment to 

protect the 2003 venue rule. Given the impact that 

the Supreme Court’s action could have on providers’ 

liability premiums and access to care, LeadingAge PA 

will continue to advocate and search for other solu-

tions. Stay tuned! 

https://leadingagepa.us7.list-manage.com/track/click?u=e1c7c703064529f970f54e669&id=29aca57722&e=9c493c4aa4
https://leadingagepa.us7.list-manage.com/track/click?u=e1c7c703064529f970f54e669&id=d1721c8e05&e=9c493c4aa4
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Looking Outward 

Volunteering offers an opportunity to con-

nect deeply with community. Shared expe-

rience coupled with shared service creates 

community in an amazing way. Garden Spot 

Village residents volunteered in on-campus 

opportunities for more than 40,000 hours 

in 2021.  

Many residents also participate in volun-

teer opportunities outside Garden Spot Vil-

lage. Below are just a few of the ways Gar-

den Spot Village residents and team mem-

bers have an outward focus: 

Community Meal 

Residents and team members donate extra 

dining dollars and cash to Swipe Out Hun-

ger, a Garden Spot Village account that 

funds a monthly meal at CrossNet Youth 

Ministries in New Holland. Prior to March 

2020, the event was providing meals for 

about 150 people each month. In April 

2020, the meal switched to a drive-through 

event, which doubled the number of peo-

ple served. Over the course of the next two 

years, upwards of 375 meals were served 

each month. 

GoodWorks 

Since 2019, residents and team members 

have partnered with Good Works, based in 

Coatesville, Pa., to do light home renova-

tions and repairs for people in Chester 

County. Planned work days encourage ser-

vice in community. Future residents are al-

so invited to participate, which builds new 

relationships.   

Missions of Hope International 

In 2020, Garden Spot Village began a part-

nership with Missions of Hope International 

(MOHI), a non-profit organization based in 

Kenya, that uses child sponsorship, educa-

tion, health clinics, microfinance and job 

skills training to offer a holistic approach to 

assisting families in the Mathare valley. Gar-

den Spot Village residents and team mem-

bers traveled to Kenya in February 2022 to 

meet children sponsored by Garden Spot 

Village staff and residents and to support 

MOHI staff. 

(continued on page 9) 

Volunteering Opportunities at Garden Spot Village 
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Youth Mentoring 

Garden Spot Village residents connect with 

local students through mentoring relation-

ships facilitated by CrossNet Ministries, a 

local social services organization. These in-

tergenerational connections create mean-

ingful relationships for students and resi-

dents. CrossNet carefully matches mentors 

and mentees so that the relationships can 

last a lifetime. 

Making a Difference 

Each year a team of residents identifies non-

profit organizations who collect material 

goods. Over the course of a year, monthly 

donations benefit these nonprofits. For ex-

ample, community collections of winter 

clothing benefits Water Street, school sup-

plies and backpacks go to local children, 

canned goods go to a local foodbank and 

more. In 2021, residents and team members 

donated 4,336 items valued at $31,700. 

At Garden Spot Village, people find abun-

dant opportunities to live with purpose in 

community. This culture encourages a spirit 

of generosity, encouraging people to freely 

share their time and resources.  

 

Article submitted by: 

Juanita Fox 

Director of Media Experiences and  

Storytelling 

GARDENSPOTCOMMUNITIES.ORG 

 

 

 

 

 

 

 

 

     Nancy Heckman, Garden Spot Village resident  

since June 2012 traveled to Kenya with a Travel 

with Purpose trip.  

Volunteering Opportunities at Garden Spot Village, continued 
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325 Wesley Drive 
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www.parcr.org 

THE PARCR POST  is a quarterly newsletter for PENNSYLVANIA ALLIANCE OF RETIREMENT COMMUNITY RESIDENTS.  

Its purpose is to share PARCR information and ideas/happenings from PARCR member CCRCs.  If you are a 

PARCR Member Community Staff Contact and would like to share an article of interest from your communi-

ty, contact the editor at parcrpost@parcr.org. 

OFFICIAL WEBSITES & CONTACTS 
LeadingAge PA: www.leadingagepa.org 

Austin Cawley, Director, Legislative Affairs  

NaCCRA (National Continuing Care Residents Association): www.naccra.com 

Dan Seeger, Representative 

PARCR LEADERSHIP TEAM 
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